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7KH�%XOOHWLQ�ZDV�����
FUHDWHG�WR�KHOS�VKDUH�
SURGXFW�DQG�V\VWHP�
QHZV�WKDW�ZH�EHOLHYH�
FRXOG�KHOS�ILQG�QHZ�
FXVWRPHUV��GHYHORS�
QHZ�EXVLQHVV��DQG�LQ�
WURGXFH�QHZ�SURGXFWV�
RU�VLJQLILFDQW�GHYHORS�
PHQWV�ZLWK�DOO�RI�RXU�
PDQXIDFWXULQJ�SDUWQHUV��
:H�ZLOO�DOVR�DWWHPSW�WR�
GHP\VWLI\�VRPH�RI�WKH�
PRUH�FRPSOH[�LVVXHV�
RI�RXU�LQGXVWU\�DQG�SXW�
LW�LQ�SODLQ�(QJOLVK� 

8VDEOH�,QIR 

:H�ZLOO�EH�ZULWLQJ�WKLV�
IRU�DQG�VHQGLQJ�WKLV�WR�
RQO\�WKH�'HDOHU�6DOHV�
5HSV�DQG�/HDGHUV�ZH�
ZRUN�ZLWK���7KLV�ZLOO���
DOORZ�XV�WR�RIIHU�PRUH�
FDQGLG�LQIRUPDWLRQ�RQ�
SURGXFWV��SULFLQJ��DQG�
FRPSHWLWLYH�SODFH�

PHQW—DQG�OHW�\RX�GH�
FLGH�ZKDW�DQG�ZLWK�
ZKRP�\RX�ZDQW�WR�
VKDUH�WKLV�ZLWK� 

:H¶OO�EH�LQWHUHVWHG�LQ�
\RXU�IHHGEDFN—JRRG�
DQG�QRW�VR�JRRG—VR�
SOHDVH�GRQ¶W�KHVLWDWH�WR�
VKDUH—DQG�NQRZLQJ�
PRVW�RI�\RX—,�NQRZ�
WKDW�ZRQ¶W�EH�DQ�LVVXH��� 

/ƐƐƵĞ 

���,QWURGXFLQJ 

+DOLID[�UHSUHVHQWV�D�FXOPLQDWLRQ�RI�
7D\FR¶V�VWHDGIDVW�FRPPLWPHQW�WR�
DOZD\V�UDLVLQJ�WKH�EDU�WKURXJK�SUR�
JUHVVLYH�GHVLJQ�DQG�SURYLGLQJ�WKH�
XOWLPDWH�SURGXFW�H[SHULHQFH�� 

'HVLJQHG�IRU�IXQFWLRQDOLW\��WKLV�QHZ�
SULYDWH�RIILFH�FROOHFWLRQ�LV�KLJKO\�
FXVWRPL]DEOH�WR�WKH�XVHU�ZLWK�G\�
QDPLF�FRQILJXUDWLRQV�IRU�WDEOHV��
OHJV��VWRUDJH�DQG�FDELQHWV��DV�ZHOO�
DV�WKH�RSSRUWXQLW\�WR�DGG�SHUVRQDOL�
W\�ZLWK�PHWDO�FRPSRQHQWV�DYDLODEOH�
LQ����GLIIHUHQW�FRORUV�� 

7KH�GHPDQG�IRU�DGDSWDEOH�RIILFH 

IXUQLWXUH�FRQWLQXHV�WR�JURZ��3ULYDWH�
RIILFHV�DUH�EHFRPLQJ�PRUH�G\QDPLF��
VKDUHG�LQ�XVH��OLJKWHU�LQ�GHWDLO�DQG�
ZLWK�ORZHU�VWRUDJH�UHTXLUHPHQWV��,Q�
FRUSRUDWLQJ�DGDSWDEOH�IXUQLWXUH�HQ�
FRXUDJHV�SURGXFWLYLW\�DQG�IOH[LELOLW\��
DOORZLQJ�RIILFHV�WR�WDLORU�VSDFHV�WR�
LQGLYLGXDO�SUHIHUHQFHV�DQG�EXVLQHVV�
QHHGV�� 

+DOLID[�UHLPDJLQHV�FDVHJRRGV��(YH�
U\�HOHPHQW�KDV�EHHQ�ZHOO�FRQVLGHUHG�
WR�HQVXUH�RSWLPDO�IXQFWLRQDOLW\�DQG�
FRPIRUW��DOORZLQJ�XV�WR�HYROYH�IURP�
WKH�FRQVWUDLQWV�RI�WUDGLWLRQDO�FD�
VHJRRGV�WR�FUHDWH�D�OLJKWHU�IHHO�SDUW�
RI�WKH�RIILFH�� 

  



DQG�XQLTXH�GHVLJQ�\RX�WUXO\�ZDQW�
WR�EH�SDUW�RI�WKH�RIILFH��� 

1HYHU�EHIRUH�KDYH�WKHUH�EHHQ�VR�
PDQ\�RSWLRQV�LQ�D�VLQJOH�IDPLO\�RI�
SURGXFWV��� 

%XLOW�IRU�WKH�HYHU\�GD\��HYROYLQJ�
RIILFH��WKLV�GHVNLQJ�DQG�WDEOHV�OLQH�
LV�ZDUP��LQYLWLQJ�DQG�EDODQFHG��
ZLWK�WRXFKHV�RI�LQGXVWULDO�IODLU�
WKURXJKRXW�� 

 

 

 

 

 

7KH�FRQFHSW�RI�PRGXODU�FD�
VHJRRGV�KDV�EHHQ�DURXQG�IRU�D�
ZKLOH�QRZ—EXW�+DOLID[�UHVHWV�WKH�
FDWHJRU\�ZLWK�D�³NLW�RI�SDUWV´�WKDW�
EULQJV�PRGHUQL]DWLRQ�WR�WKH�FDWH�
JRU\���6HOGRP�EHIRUH�KDYH�VR�
PDQ\�VROXWLRQV�EHHQ�SRVVLEOH�ZLWK�
D�VLQJOH�IDPLO\�RI�IXUQLWXUH��� 

ǁǁǁ͘d�z�K͘�KD 

WƌŝǀĂƚĞ�KĸĐĞ�Θ�DĞĞƟŶŐ�KƉƟŽŶƐ 

�WƌŝǀĂƚĞ�KĸĐĞƐ��ŽŶĮŐƵƌĂƟŽŶƐ 

�ŽƵďůĞ-^ƚĂƟŽŶƐ�KƉĞŶ�KĸĐĞƐ 

�7$<&2�+$/,)$; 

KĐĐĂƐŝŽŶĂů�dĂďůĞƐ 

sŝĚĞŽ-�ŽŶĨĞƌĞŶĐĞ�tĂůůƐ 

)URP�2SHQ�3ODQ�OD\RXWV�WR�3ULYDWH�
RIILFHV�WR�&RQIHUHQFH�	�0HHWLQJ�
5RRP�VROXWLRQV—\RX�FDQ�HYHQ�
FKRRVH�IURP�2FFDVLRQDO�WDEOHV�LQ�D�
YDULHW\�RI�VKDSHV��FRORUV��VW\OHV�
DQG�VL]HV����7KH�PHWDO�SDUWV�DUH�
DYDLODEOH�LQ�PRUH�WKDQ����FRORUV���
)LQLVK�RSWLRQV�DUH�PLQGERJJOLQJ��� 

h-^ŚĂƉĞĚ�KƉĞŶ�&ŽƌŵĂƚ 



�+$/,)$;����ZZZ�7$<&2�FRP 

Photo Gallery 



�Ž�ǇŽƵ�ǁĂŶƚ�Ă�ƚƌƵůǇ�ƵŶŝƋƵĞ�ĞǆƉĞƌŝĞŶĐĞ͍��
dƌĂǀĞů�ƚŽ�ƚŚĞ�^ŶŽǁƐŽƵŶĚ�ǁĞďƐŝƚĞ�
;ǁǁǁ͘ƐŶŽǁƐŽƵŶĚƵƐĂ͘ĐŽŵͿ�ĂŶĚ�ĐůŝĐŬ�ƚŚƌƵ�
ƚŽ�sĞŽ�ŽŶ͊��� 

hƐŝŶŐ�ǇŽƵƌ�ŵŽƵƐĞ�ǇŽƵ�ĐĂŶ�ƚŽƵƌ�ƚŚƌƵ�ƐĞǀͲ
ĞƌĂů�ƐĞƫŶŐƐ͕�Ă�ƌĞĐĞƉƟŽŶ�ĂƌĞĂ͕�Ă��ĐŽƵƉůĞ�
ŽĨ�ŚĞĂůƚŚĐĂƌĞ��ĂƌĞĂƐ͕�ŝŶĐůƵĚŝŶŐ�Ă�ƉĂƟĞŶƚ�
ƌŽŽŵ͕�ƐĞǀĞƌĂů�ďƵƐŝŶĞƐƐ�ĂƌĞĂƐ�ŝŶĐůƵĚŝŶŐ�Ă�
ďƌĞĂŬƌŽŽŵ͕�ĐŽŶĨĞƌĞŶĐĞ�ĂƌĞĂ͕�ŽƉĞŶ-ƉůĂŶ�
ŽĸĐĞ�ĂŶĚ�ǁĂŝƟŶŐ�ĂƌĞĂ͘��zŽƵ͛ůů�ĂůƐŽ�ƚŽƵƌ�
ƚŚƌƵ�ƐĞǀĞƌĂů�ĚŝƐƉůĂǇ�ĂƌĞĂƐ͕�ĂŶĚ�ǁŚĂƚ͛Ɛ�ƌĞͲ
ĂůůǇ�ĐŽŽů͕�Ă�ǀŝƌƚƵĂů�ĐŽŵƉĂƌŝƐŽŶ�ĂƌĞĂ�ǁŚĞƌĞ�
ǇŽƵ�ĐĂŶ�ĂĐƚƵĂůůǇ�ůŝƐƚĞŶ�ƚŽ��ƚŚĞ�ĐŚĂŶŐĞ�ĂĚĚͲ
ŝŶŐ�ĂĐŽƵƐƟĐ�ŵĂƚĞƌŝĂůƐ�;ĨĂďƌŝĐ�ŝŶ�ƚŚŝƐ�ĐĂƐĞͿ�
ƚŽ�Ă�ƐƉĂĐĞ—ǁŚĂƚ�ǇŽƵ͛ůů�ŚĞĂƌ�ŝƐ�ĂŵĂǌŝŶŐ�
ĂŶĚ�ƌĞĂů͊��dŚŝƐ�ƐƉĂĐĞ�ĂĐƚƵĂůůǇ�ĞǆŝƐƚƐ�ŝŶ�
ƚŚĞŝƌ�>ŽƐ��ŶŐĞůĞƐ�ƐŚŽǁƌŽŽŵ͘�� 

sŝƌƚƵĂů��ƌĞĂŬƌŽŽŵ 

�sŝƌƚƵĂů��ŽůůĂďŽƌĂƟŽŶ��ƌĞĂ 

sŝƌƚƵĂů�ZĞĐĞƉƟŽŶ�Θ�dŽƵĐŚĚŽǁŶ�

�612:6281' 

sŝƌƚƵĂů��ĞĨŽƌĞ�Θ��ŌĞƌ��ƌĞĂ 

&ĂďƌŝĐ�Θ��Žǁ��ŝƐƉůĂǇ 

ǁǁǁ͘^EKt^KhE�h^�͘�KDD 

�ĞĨŽƌĞ��Ks/�͕�ďǇ�ĨĂƌ�ƚŚĞ�ĐŽŵŵŽŶ�ĐŽŶǀĞƌͲ
ƐĂƟŽŶ�ǁĞ�ǁŚĞƌĞ�ŚĂǀŝŶŐ�ƌĞŐĂƌĚŝŶŐ�ǁŽƌŬͲ
ƉůĂĐĞ�ŝŵƉƌŽǀĞŵĞŶƚƐ�ŚĂĚ�ƚŽ�ĚŽ�ǁŝƚŚ�
ĂĐŽƵƐƟĐƐ͊��^ŶŽǁƐŽƵŶĚ�ŚĂƐ�ŵĂƐƚĞƌĞĚ�ƚŚĞ�
ĂďŝůŝƚǇ�ƚŽ�ƉƌĞƐĐƌŝďĞ�ƐŽůƵƟŽŶƐ�ǁŝƚŚ�ĂĐƚƵĂů�
/^Kͬ�^dD��ƐƚĂŶĚĂƌĚƐ�ĐŽŵƉůŝĂŶĐĞ�ŝŶ�ŵŝŶĚ�
ŝŶƐƚĞĂĚ�ŽĨ�ƐŝŵƉůǇ�ƐƵŐŐĞƐƟŶŐ�ƌĞŵĞĚŝĞƐ͘ 

zŽƵ�ĐĂŶ�ƚŽƵƌ�sĞŽ�ŽŶ�ĨƌŽŵ�ǇŽƵƌ��ĞƐŬƚŽƉ͕�
dĂďůĞƚ͕�Žƌ�ĞǀĞŶ�ǇŽƵƌ�^ŵĂƌƚƉŚŽŶĞ͘�� 

/Ŷ�ĞĂĐŚ�ƐƉĂĐĞ�ƚŚĞƌĞ�ĂƌĞ�ŝĐŽŶƐ�ƚŚĂƚ�ŶŽƚ�ŽŶͲ
ůǇ�ƉƌŽǀŝĚĞ�ŝŶĨŽƌŵĂƟŽŶ�ĂďŽƵƚ�ǁŚĂƚ�ŝƐ�ŝŶ�
ƚŚĞ�ƐĐĞŶĞ͕�ďƵƚ�ĂůƐŽ�ŵƵůƟƉůĞ�ƉƌŽĚƵĐƚ�ĂŶĚ�
ƐŽůƵƟŽŶ�ŽƉƟŽŶƐ�ĨŽƌ�ĞĂĐŚ�ƐƉĂĐĞ͘��EĂǀŝŐĂͲ
ƟŽŶ�ĂŝĚƐ�ĂƌĞ�ĞĂƐǇ�ƚŽ�ƌĞĐŽŐŶŝǌĞ�ĂŶĚ�ƚŚĞ�
ĂďŝůŝƚǇ�ƚŽ�ƐĞĞ�ƚŚĞ�ƐƉĂĐĞ�ĨƌŽŵ�ĂŶǇ�ĂŶŐůĞ�ŝƐ�
ĂŵĂǌŝŶŐ͘��zŽƵ�ĐĂŶ�ĞǀĞŶ�ĐůŝĐŬ�ƚŚƌƵ�ƚŽ�ĞĂĐŚ�
ƐƉĂĐĞ�ǁŝƚŚ�Ă�ƐŝŵƉůĞ�ŵŽƵƐĞ�ĐůŝĐŬ͘�� 

^ŶŽǁƐŽƵŶĚ�ƌĞŵĂŝŶƐ�ƚŚĞ�ƉƌĞĞŵŝŶĞŶƚ�ƉƌŽͲ
ǀŝĚĞƌ�ŽĨ�ĂĐŽƵƐƟĐ�ƐŽůƵƟŽŶƐ͘�WĂŶĞůƐ͕�ĨĂďͲ
ƌŝĐƐ͕��ƉĞŶĚĂŶƚƐ͕�ƐĐŽŶĐĞƐ͕�ĐƵƌƚĂŝŶƐ͕�ƌŽůůĞƌ�
ƐŚĂĚĞƐ—ƐĞĞ�Ăůů�ƚŚĞƐĞ�ƐŽůƵƟŽŶƐ�ŝŶ�sĞŽ�ŽŶ 

sŝƌƚƵĂů�WĂƟĞŶƚ�ZŽŽŵ�&ĞĂƚƵƌŝŶŐ�
&ĂďƌŝĐ�^ŽůƵƟŽŶƐ 
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'HVN0DNHUV�DQG�6FDOH�����PHUJHG�ODVW�
\HDU�DQG�WKH�QHZ�SDUWQHUVKLS�DGGV�XQEH�
OLHYDEOH�FRQWHPSRUDU\�GHVLJQ�UHVRXUFHV����
7KHLU�SURGXFWV�DUH�FXWWLQJ�HGJH�DQG�DW�
WHQWLRQ�JUDEELQJ�� 

 

KŶĞ�ŽĨ�ƚŚĞ�ŐƌĞĂƚĞƐƚ�ĐŚĂůůĞŶŐĞƐ�/�ƌĞĐĂůů�
ĨƌŽŵ�ŵǇ�ĚĂǇƐ�ŽŶ�ƚŚĞ��ĞĂůĞƌ�ƐŝĚĞ�ŽĨ�ƚŚĞ�
ďƵƐŝŶĞƐƐ�ŝƐ�ĮŶĚŝŶŐ�ƌĞůŝĂďůĞ�ƐŽƵƌĐĞƐ�ĨŽƌ�
ƐƉĞĐŝĂůƚǇ�Žƌ�ĐƵƐƚŽŵ�ƉŝĞĐĞƐ�ŽĨ�ĨƵƌŶŝƚƵƌĞ�ƚŽ�
ĂƐĐĞŶƚ�Ăůů�ƚŚĞ�ŽƚŚĞƌ�ĨƵƌŶŝƚƵƌĞ�ĂƐƐŽĐŝĂƚĞĚ�
ǁŝƚŚ�ƚŚĞ�ƉƌŽũĞĐƚ�ǁĞ�ǁĞƌĞ�ĚŽŝŶŐ͘��dŚĞ�
ĂďŝůŝƚǇ�ƚŽ�ďůĞŶĚ�ŝŶ�ƐƉĞĐŝĂůƚǇ�ƉŝĞĐĞƐ�ǁŝƚŚ�
ŽƵƌ�ůŽŽŬ�ĂŶĚ�ĮŶŝƐŚ�ƉĂůůĞƚ�ǁĂƐ�ŚƵŐĞ͊� 

>ŽŽŬ�ŶŽ�ĨƵƌƚŚĞƌ�ƚŚĂŶ��ĞƐŬDĂŬĞƌƐ͊��
dŚĞƐĞ�ŐƵǇƐ�ŬŶŽǁ�ŚŽǁ�ƚŽ�ďƵŝůĚ�ĨƵƌŶŝƚƵƌĞ͊��
dŚĞŝƌ�ƐƚĂŶĚĂƌĚ�ƉƌŽĚƵĐƚ�ŐƌŽƵƉŝŶŐƐ�ĂƌĞ�
ďƌŝůůŝĂŶƚ—ĐŚĞĐŬ�ŽƵƚ�,ŽǀĞƌ͕��ƐĐĞŶĚ�Θ�
�ŽŶǀĞƌŐĞŶĐĞ�ĐĂƐĞŐŽŽĚƐ͕��ĂƚĂůŝŶĂ�ƐƚŽƌͲ
ĂŐĞ͕�KǀĞƌƚƵƌĞ�ƐƚŽƌĂŐĞ͕�ĂŶĚ�ZĞĮƚ��ĂĐŬ-ƚŽ-
ǁŽƌŬ�ĨĂŵŝůŝĞƐ͘��� 

dŚĞŝƌ��ƵƐƚŽŵƐ�ĐĂƉĂďŝůŝƟĞƐ�ŝƐ�ƐŝŵƉůǇ�
ĂŵĂǌŝŶŐ͊����ŚĞĐŬ�ŽƵƚ�ƐŽŵĞ�ŽĨ�ƚŚĞƐĞ�ĞǆͲ
ĂŵƉůĞƐ͊� 

 

ttt͘��^<D�<�Z^͘�KD 

DĂƌĐ�DĂƌŬĞƌ��ŽĂƌĚƐ 

�dĞůĞDĞĞƚ��ŽŶŶĞĐƚ�WůĂƞŽƌŵƐ 

�ǇŚŽǁ�^ƉŽƌƚƐ�dĂďůĞ 

�'(6.0$.(56 

^ĐĂůĞ�ϭ͗ϭ�WKW�^ŚĞůǀŝŶŐ 

^ĐĂůĞ�ϭ͗ϭ�>ŝŶŬ�>ŝŐŚƚ 

�ŽůůĂ��ůŽĐŬƐ 



0HUJH:RUNV 
ǁǁǁ͘ŵĞƌŐĞǁŽƌŬƐ͘ĐŽŵ 

7D\FR 
ǁǁǁ͘ƚĂǇĐŽ͘ĐŽŵ 

^ŶĞĞǌĞ�'ƵĂƌĚƐ�ŝŶ��ůĞĂƌ��ĐƌǇůŝĐ 
DŽďŝůĞ�^ŽĐŝĂů��ŝƐƚĂŶĐŝŶŐ�WĂŶĞůƐ 

'ůĂƐƐ—ƵƉŵŽƵŶƚƐ WĂŶĞů�dŽƉƉĞƌƐ�ŝŶ��ĐƌǇůŝĐƐ 

WĂŶĞů�^ŚŝĞůĚ�ƚŚĂƚ�ŵŽƵŶƚƐ�ƚŽ�Ăůů�ƚŚĞ�ŵĂũŽƌ�ƐǇƐƚĞŵƐ͊ 



'HVN0DNHUV 
ǁǁǁ͘ĚĞƐŬŵĂŬĞƌƐ͘ĐŽŵ 

6QRZVRXQG 
ǁǁǁ͘ƐŶŽǁƐŽƵŶĚƵƐĂ͘ĐŽŵ 

�ĞŶĐŚŝŶŐ�tŝŶŐƐ�ĂŶĚ�ĞǇĞďƌŽǁ�^ŚŝĞůĚƐ 

DŽďŝůĞ�WĂƌƟƟŽŶƐ 

WĂŶĞů�dŽƉƉĞƌƐ 

�ŶĚ-ŽĨ-ZƵŶ��ŝǀŝĚĞƌƐ 

�ĐƌǇůŝĐ�^ĐƌĞĞŶƐ�Θ�tŝŶŐƐ 

�ŽŶǀĞƌƟďůĞ�ĂĐƌǇůŝĐ�ĂŶĚ�ĂĐŽƵƐƟĐ�ƐĐƌĞĞŶƐ�Θ�ďƌĂĐŬĞƚƐ �ĐŽƵƐƟĐ�&ĂďƌŝĐ��ƌĂƉĞƐ 

�ůŝƉ-ŽŶ��ĐƌǇůŝĐ�^ĐƌĞĞŶ��ǆƚĞŶƐŝŽŶƐ 

DŽďŝůĞ�&ĂďƌŝĐ�WĂƌƟƟŽŶƐ 



�������h���^��d/E' 

�ŚĞĐŬ�ŽƵƚ�>ĞĂƚŚĞƌKŶ�ĞŵĂŶĚ�Λ��ǁǁǁ͘�h��^��d/E'͘ĐŽŵ 

�Ɛ�ǁĞ�ŐĞƚ�ďĂĐŬ�ƚŽ�ǁŽƌŬ�ƚŚĞ�ĚĞŵĂŶĚ�ĨŽƌ�ĐŽŶĨĞƌĞŶĐĞ�Θ�ŵĞĞƟŶŐ�ƐĞĂƟŶŐ͕�ĞǆĞĐƵƟǀĞ�ƐĞĂƟŶŐ͕�
ĂŶĚ�ůŽďďǇ�Θ�ƌĞĐĞƉƟŽŶ�ĂƌĞĂ�ƐĞĂƟŶŐ�ŚĂƐ�ƐƚĂƌƚĞĚ�ƚŽ�ƐŬǇƌŽĐŬĞƚ͊���ŚĞĐŬ�ŽƵƚ��Ƶǌǌ͛Ɛ�>ĞĂƚŚĞƌ�KŶ�
�ĞŵĂŶĚ�ƉƌŽĚƵĐƚ�ŽīĞƌŝŶŐ—ĂŵĂǌŝŶŐ�ǀĂůƵĞƐ—ďƌŝůůŝĂŶƚ�ĚĞƐŝŐŶ—ƋƵŝĐŬ�ĚĞůŝǀĞƌǇ͊�� 
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W,KdK��>�hD 
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ǁŽƌŬ͖��dĞŵƉĞƐƚ�dĞĐŚŶŽůŽŐŝĞƐ͘�� 

 
tĞď-ƐŝƚĞ͗��ǁǁǁ͘ďƌĂǀŽƉĂƌƚŶĞƌƐ͘E�d 

�ĚĚƌĞƐƐ͗��ϳϴϬϯ—ϮϯϯƌĚ��ǀĞ�E�͕�ZĞĚŵŽŶĚ͕�t��ϵϴϬϱϯ 
KĸĐĞ�WŚŽŶĞ͗��ϰϮϱͬϴϲϴ-ϱϳϴϬ��� 

DŽďŝůĞ͗��ϰϮϱͬϴϵϬ-ϵϬϮϬ� 
ĚĂƌƌĞůůΛďƌĂǀŽƉĂƌƚŶĞƌƐ͘ŶĞƚ� 

 

���tŚŽ�/Ɛ��ƌĂǀŽ�WĂƌƚŶĞƌƐ 

 (YHU�IHHO�OLNH�WKLV�JX\"��/RRNLQJ�IRU�RSSRUWXQLWLHV�DQG�HYHU\�
WKLQJ�DURXQG�\RX�DSSHDUV�EDUUHQ�DW�ILUVW�JODQFH��������KDV�VXUH�
PDGH�D�ORW�RI�XV�IHHO�OLNH�WKLV�IURP�WLPH�WR�WLPH����%XW�,�DP�KHUH�WR�UH�
OD\�WR�\RX�D�IDYRULWH�VD\LQJ�RI�P\�PRP¶V�³(YHU\�SUREOHP�LV�DQ�RSSRU�
WXQLW\�´��&29,'�KDV�SURYLGHG�XV�ZLWK�FKDOOHQJHV�DSOHQW\—EXW�LWV�DOVR�
SURYLGHG�XV�ZLWK�RSSRUWXQLWLHV—ZH�MXVW�KDYH�WR�NQRZ�ZKHUH�WR�ORRN��
DQG�ZKDW�WR�GR�RQFH�UHFRJQL]HG��� 
 %DUULHUV��VFUHHQV��DQG�VRFLDO-GLVWDQFLQJ�SURGXFWV�KDYH�FHUWDLQ�
O\�EHHQ�DQ�RSSRUWXQLW\���$W�ILUVW�WKHUH�ZHUH�RQO\�D�FRXSOH�RI�VROXWLRQV�
RXW�WKHUH—QRZ�LW�VHHPV�OLNH�HYHU\�PDQXIDFWXUHU�KDV�RSWLRQV���7KH�
NH\�LV�WR�EH�WKH�UHVRXUFH�IRU�\RXU�FOLHQWV�IRU�WKLV�TXLFNO\�EHFRPLQJ�FRPPRGLW\���DQG�,¶OO�UHPLQG�XV�
WKDW�ZKDW�ZH�VHOO�FDQ�RQO\�EH�D�FRPPRGLW\�LI�ZH�OHW�LW�EH�WUHDWHG�DV�VXFK���7KH�H[SHUWLVH�\RX�
EULQJ�WR�WKH�RSSRUWXQLW\�FDQ�QHYHU�EH�D�FRPPRGLW\���7KH�YDULHW\�RI�SURGXFW�VROXWLRQV�LQ�WKH�PDU�
NHWSODFH�LV�JHWWLQJ�PRUH�YDULHG�DOO�WKH�WLPH��HVSHFLDOO\�DV�WKH�RII-VKRUH�SURGXFWV�VWDUW�WR�IORRG�LQ�
DQG�SULFH-SRLQWV�GURS���8QLTXH�DSSOLFDWLRQV��ILQLVKHV��GHOLYHU\��DQG�IXWXUH�XVHV�DUH�DOO�JUHDW�GLIIHU�
HQWLDWRUV�WKDW�ZLOO�KHOS�WXUQ�RSSRUWXQLWLHV�LQWR�FRQVXPPDWHG�VDOHV���� 
 7KH�RWKHU�RSSRUWXQLW\�LV�WR�JDLQ�DFFHVV�WR�FRPSHWLWLYH�DFFRXQWV�XVLQJ�\RXU�H[SHUWLVH�LQ�
WKHVH�SURGXFWV���9LUWXDOO\�HYHU\�FRPSDQ\�LQ�EXVLQHVV�WRGD\�LV�LQ�QHHG�RI�EDUULHU�SURGXFWV—
EHFRPH�WKH�H[SHUW�LQ�\RXU�PDUNHW�UHJDUGLQJ�DSSOLFDWLRQV��FUHDWLYH�SUREOHP�VROXWLRQV��RSWLRQV��
DYDLODELOLW\��DQG�ZKHUH�WKLV�ZKROH�³WKLQJ´�LV�JRLQJ�LQ�WKH�PRQWKV�WR�FRPH���7KLV�LV�ZKHQ�\RX�ILQG�
SHRSOH�WKDW�ZLOO�SD\�IRU�\RXU�H[SHULHQFH�DQG�H[SHUWLVH—\RX�NQHZ�VRPHRQH�KDG�WR��ULJKW"�"���7KH�
IXWXUH�LV�EDUUHQ�IRU�RQO\�WKRVH�ZKR�GRQ¶W�NQRZ�KHUH�WR�ORRN��RU�ZKDW�WR�GR�ZLWK�ZKDW�LV�IRXQG�RQFH�
WKHUH����*HW�RXW�RI�\RXU�VHDW��DQG�RQ�\RXU�IHHW—\RX¶OO�EH�DPD]HG�E\�ZKDW�\RX�ILQG� 

WK^/d/s��W�Z^W��d/s� 


